
SC-401 Exam Questions on Implement 
Data Loss Prevention and Retention: 
What You Must Know to Pass 
If you are preparing for the Microsoft Information Security Administrator Associate 
SC-401 Exam Questions, the domain covering Data Loss Prevention (DLP) and Retention 
is one of the most practically demanding sections of the entire certification. It is not enough 
to memorize definitions the exam will place you inside real organizational scenarios and 
expect you to reason through policy logic, configuration decisions, and compliance outcomes 
under time pressure. Candidates who underperform in this domain do so not because they 
lack knowledge, but because they misread what the question is actually testing. 

Understand What the SC-401 Exam Is Actually 
Measuring in This Domain 
The SC-401 exam does not ask you to define what DLP is. It asks you to configure it 
correctly for a given business scenario. The exam objectives under this domain include 
implementing Microsoft Purview DLP policies, configuring retention labels and policies, and 
understanding how both systems interact with Microsoft 365 workloads such as Exchange, 
SharePoint, Teams, and OneDrive. 

When you encounter SC-401 exam questions from this domain, the question stem will 
almost always describe a business requirement a regulatory obligation, a data handling rule, 
or an incident-response situation and then ask which configuration achieves that 
requirement. The correct answer depends on your ability to map a compliance need to a 
specific Microsoft Purview capability. 

Read the Scenario Before Reading the Answer Options 
This is the single most impactful technique for solving SC-401 practice questions efficiently. 
Candidates who read the answer choices first anchor on terminology and often select 
plausible-sounding options that do not actually match the scenario's constraints. 

Instead, read the scenario fully and ask yourself three questions before looking at the 
options: What is the organization trying to protect? Where is that data located or moving? 
What is the enforcement action expected? Once you have answered those three questions 
mentally, scanning the answer choices becomes a process of elimination rather than 
guesswork. This approach consistently reduces the time spent per question on SC-401 
exam questions in this domain. 

https://www.p2pexams.com/microsoft/pdf/sc-401
https://www.p2pexams.com/microsoft/pdf/sc-401


Know the Difference Between DLP Policies and 
Retention Policies The Exam Tests This Directly 
Many candidates confuse the purpose of these two systems, and Microsoft's SC-401 exam 
questions are specifically designed to expose that confusion. A DLP policy prevents data 
from being shared or transmitted inappropriately it acts in real time at the point of action. A 
retention policy, by contrast, governs how long data is kept or when it must be deleted it 
operates over time, independently of user behavior. 

If a scenario describes preventing a user from emailing a document containing credit card 
numbers to an external recipient, that is a DLP use case. If the scenario describes ensuring 
that financial records are preserved for seven years and then automatically deleted, that is a 
retention use case. When both appear in the same scenario, you must determine which 
system or which combination the question is asking about. 

Understanding adaptive scopes is equally important here. SC-401 practice questions 
frequently test whether you know that adaptive policy scopes dynamically include or exclude 
users and locations based on Azure AD attributes, whereas static scopes require manual 
updates. In large enterprise environments, adaptive scopes reduce administrative overhead 
and are frequently the correct answer when a scenario mentions dynamic organizational 
changes. 

Map Sensitive Information Types to the Right DLP 
Configuration 
A significant share of SC-401 exam questions in the DLP section will present a scenario 
involving a specific type of sensitive data passport numbers, health records, financial 
identifiers and ask how to detect and protect it. Microsoft Purview provides built-in sensitive 
information types (SITs), and the exam expects you to know when to use them versus when 
to create custom SITs using regular expressions or exact data match (EDM). 

EDM-based classification is a concept that appears frequently in SC-401 practice questions 
because it allows organizations to match against actual data in a database rather than 
generic patterns. If a question describes an organization wanting to protect specific 
employee IDs or customer account numbers that follow no predictable format, EDM is 
almost always part of the correct answer. 

Trainable classifiers are another area where SC-401 exam questions test deeper 
understanding. These classifiers use machine learning to identify content categories such as 
resumes, contracts, or source code. They are most appropriate when the content cannot be 
reliably detected through pattern matching alone. 

Retention Labels Versus Retention Policies A 
Distinction That Costs Marks 



The SC-401 exam distinguishes carefully between retention labels and retention policies, 
and candidates who treat them as interchangeable will consistently select wrong answers. 
Retention policies apply settings to entire locations an entire SharePoint site, all mailboxes, 
or all Teams channels. Retention labels, on the other hand, are applied at the item level and 
can be applied manually by users or automatically through auto-labeling policies. 

When an SC-401 practice question describes a scenario where specific document types 
within a shared library must be retained differently from the rest of the library's contents, the 
answer involves retention labels, not a blanket retention policy. The exam rewards precision 
in this distinction. 

Record management concepts, including regulatory records and locked retention labels, also 
appear in SC-401 exam questions. A regulatory record cannot have its retention period 
shortened or the label removed once applied — this is the highest level of retention 
enforcement available in Microsoft Purview and is the correct answer when a scenario 
involves legally mandated, immutable preservation. 

Build Speed Through Targeted Microsoft SC-401 
Practice Questions 
Reading exam guides and documentation builds foundational knowledge, but speed and 
accuracy in the actual exam come from repeated exposure to realistic question formats. The 
structure of SC-401 exam questions multi-part scenarios, elimination-based options, and 
occasionally case studies requires practice under conditions that mirror the actual test 
environment. Candidates who score highest in this domain report that working through 
domain-specific practice sets, particularly those that focus on scenario interpretation rather 
than recall, dramatically improves both confidence and time management. 

When you are ready to move from passive study to active, exam-ready preparation, 
P2PExams offers a focused and realistic system built specifically for candidates who need 
more than notes and theory. Their SC-401 practice question sets are aligned to current 
exam objectives, available as both PDF and interactive Practice Test applications, and 
designed to replicate the pressure and format of the actual Microsoft exam environment. 
Whether you are filling gaps in your DLP knowledge or stress-testing your retention policy 
logic,it gives you full syllabus coverage with a free demo so you can experience the platform 
before committing. For candidates who want to pass quickly and with genuine confidence 
not just familiarity it is the preparation system worth trusting. 

FAQ's Common SC-401 Exam Questions on This 
Domain 
When should a DLP policy use "block with override" versus "block"? 

Use "block with override" when the organization wants to enforce compliance but allow 
exceptions with business justification. Use "block" when the requirement is absolute and no 
exceptions are permitted. 



Can retention labels and DLP policies apply to the same content simultaneously? 

Yes. They operate independently and are not mutually exclusive. A document can be subject 
to both a retention label preserving it for compliance and a DLP policy preventing it from 
being shared externally. 

What is the correct order of precedence when multiple retention policies apply? 

Microsoft Purview applies the principle of retention over deletion: the longest retention period 
wins when policies conflict. If one policy retains for five years and another for three, the 
five-year period takes effect. 
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